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Adherence to Environmental, Social and Governance Principles Annex 2

and Clients Protection Principles

1. Adherence to Environmental, Social and Governance Principles

The Bank/Institution acknowledges its role and responsibility in the much-needed preservation of our planet and
environment in accordance with Cambodian legislation and the Cambodian Sustainable Finance Principles. The
Bank/Institution highly commits to prioritize the environment, society, humanity protection, and cultural
heritage preservation by actively assessing, managing, mitigating, offsetting or avoiding potential risks or
negative impacts arising from our clients’ business activities. Therefore, in conducting all business activities, the
client shall participate in adhering to the following:

» Compliance with national environmental and social laws and regulations and performance standards of the
financing institutions.

» Adherence to Environmental and Social Performance Standards by strictly refraining from causing any of the
following adverse environmental and social impacts:
1) Environmental and Social Risks and Impacts

Business activities directly or indirectly involving the act of deforestation, forest destruction and
forest clearing beyond the authorized volume or without permission or adequate assessment from
the Ministry of Agriculture, Forestry, and Fisheries or competent authority.

Business activities involving landfilling of natural lakes, river, waterways, or hydropower construction
that causes flooding, drought, and the loss of biodiversity.

Production or trade in pharmaceuticals and hazardous chemicals subject to bans by national laws
and international conventions or agreements.

Business activities involving the production or generation of significant amount of solid and liquid
waste.

Business activities involving the production or emission of dust, smoke, odor, disturbing noise that
cause adverse impact on the daily lives of people in the surrounding community.

2) Labor and Working Conditions and Community Health, Safety and Security

Business activities directly or indirectly involving human trafficking or the employment of illegal
migrant workers from overseas.

Business activities involving directly or indirectly the use of child labor.

Business activities involving all forms of exploitative and forced labor, indentured labor, bonded
labor, deprivation of worker’s right, or slavery.

Work under hazardous condition or in polluted environment that can cause danger, illness, or long-
term health problem.

Business activities that can cause the spread of significant volume of dust, smoke, odor, disturbing
noise, causing adverse impact on health, work safety and the daily lives of people in the surrounding
community.

3) Resource Efficiency and Pollution Prevention

Business activities involving the use of high volume of electricity or water that cause interruption to
the neighboring community.

Business activities involving the use of high volume of papers and natural resources.

Emissions of GHG, Carbon (Co2), water pollution and land pollution.

4) Land Acquisition and Involuntary Resettlement

Business activities causing land conflict.

Business activities causing the loss of land, the loss of land possession, land use restriction, not
allowing for residential enjoyment or business activities thereon.

The loss of community’s land or valuable location.



Business activities causing involuntary relocation and resettlement.

5) Biodiversity Conservation and Sustainable Management of Living National Resources

Business activities that are harmful to the life or habitat of endangered species, rare species, and
common species.

Business activities causing the loss of water and natural resources, of waterways or airways.
Business activities causing the increase in pest types, new type of destructive insect, epidemic
disease/cholera.

Business activities viewed as excessively exploiting natural resources.

6) Indigenous People and Cultural Heritage

Business activities causing the loss of cultural heritage such as religious place, land use right for
residential or collective purpose.

Business activities causing the loss of land through acquisition and involuntary resettlement of the
indigenous people.

» Adherence to and cooperation with the Bank/Institution in, the assessment aimed at ensuring that all credit
products offered to clients do not involve business activities prohibited under the Exclusion List as follows:

Production or business activities involving harmful or exploitative forms of forced labor or of child
labor.

Production or trade in weapons and munitions.

Gambling, casinos, prostitution and equivalent enterprises.

Trade in or product involving wildlife as determined by laws.

Production or trade in radioactive materials. This does not apply to the purchase of medical
equipment, quality control (measurement) equipment and any equipment where the
Bank/Institution considers the radioactive source to be trivial and/or adequately shielded.
Production or trade in any product or activity deemed illegal under the laws or regulations of the
Kingdom of Cambodia or international conventions and agreements, or subject to international bans,
such as pesticides/herbicides, ozone depleting substances, PCB’s, wildlife or products regulated
under CITES.

Production and trade in any product subject to international reduction or bans which the
Bank/Institution has been officially aware of.

Production or service that causes adverse impact on natural environment and is prohibited by the
laws of the Kingdom of Cambodia.

Any other activities that are in compliance with the laws or regulations of the Kingdom of Cambodia
or international conventions and agreements.

Production or trade in wood or other forestry products other than from sustainably managed forests.
Production or trade in tobacco.

Production or trade in alcoholic beverages (excluding beer and wine).

Production or trade in unbonded asbestos fibers. This does not apply to purchase and use of bonded
asbestos cement sheeting where the asbestos content is less than 20%.

Commercial logging operations for use in primary tropical moist forest.

Production, trade, storage, or transport of significant volumes of hazardous chemicals, or
commercial scale usage of hazardous chemicals. Hazardous chemicals include gasoline, kerosene,
and other petroleum products.

Production or trade in pharmaceuticals subject to international reduction or bans.

Production or trade in pesticides/herbicides subject to international reduction or bans.

Production or trade in ozone depleting substances subject to international reduction or bans.

Drift net fishing in the marine environment using nets in excess of 2.5km in length.

Production or activities that impinge on the lands owned, or claimed under adjudication, by
indigenous peoples or non-indigenous peoples, without full documented consent of such peoples.
Production or distribution of anti-democracy or racial discrimination, information.



2. Adherence to Clients Protection Principles
The Bank/Institution is highly committed to implementing its ethical code of conduct and strictly maintaining
the triple bottom line (people, planet and profit) as well as respecting the environment, society and community
we are in. Therefore, the following seven Clients Protections Principles will be duly adhered to:
(1) Appropriate product design and delivery
(2) Prevention of over-indebtedness
(3) Transparency
(4) Responsible pricing
(5) Fair and respectful treatment of clients
(6) Confidentiality of client data
(7) Mechanisms for complaint resolution



